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Logging in

You will receive an invitation from Nutricia Care via email with a
Username and Password. Follow the link to 'Get Nutricia Care'.

Get Nutricia Care

This will take you to our landing page. Under 'Nursing Homes', click
the login button and enter your username and password included in
the email you received.

Nutricia Care HCPs Nursing Homes

If you are a Nutricia Care Healthcare Professional, use If you are working in a Nursing Home, use the button
the button below to create or access your account. below *~ _____,__ ~~rount.

RegiSter j LOgin .-
o
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Resetting your password

We highly recommend that you change your password as soon as
possible and inform your nursing team of your unique login
credentials. This will allow your nursing team to login across any
device in the nursing home.

To do this, navigate to the 'profile' tab at the bottom of the page:

I :

Under 'Settings' enter your new password and click the 'Reset
Password' button:

Q 5]LOG OUT

Settings

Current Password

New Password

Confirm New Password

Change Password
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Appointments

Upcoming appointments are displayed at the top of page:
Nutricia

Upcoming Appointments

To cancel an appointment, select the appointment and click on the 'x":

Then select a relevant reason and click 'OK":

Cancellation reason
Please select the reason to cancel this appointment

O The resident(s) no longer regquires an assessment

(O we have moved to a different service provider

(O Please describe
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Step 4

Messages

To read or reply to a message received from your Nutricia Care HCP,
click the 'Messages' icon on the home screen:

Nutricia

Upcoming Appointments
Cometi
1 9 Test HCPA
@ 09:00

Then click on a message to view. If required, you can enter a reply
and send it using the [ icon.

& Back

Message

Nutricia Care Service
Following the TVN consultation , | have discussed the outcome and we have agreed .
15-10-2020 11:17

[Enter your reply here -
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Video Consultations

To join a video consultation with your Nutricia Care HCP, click the
'Video Consultations' icon on the home screen:

Nutricia

Upcoming Appointments

—
19 TestHCP A

@ 09:00

Then click on the [ icon next to the appointment you wish to join.
When you are ready, select the button in the center of the screen.

February Call
with Martin Green

2@ . Click to Start Video Chat

To leave the call, click on the @ icon.
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Resources

To view resources shared by Nutricia Care, click the 'Resources' icon
on the home screen:

Nutricia

Upcoming Appointments

—
19 TestHCP A

@ 09:00

Select the relevant tab from the top, then click to view/download:

Resources

SPEECH AND LANGUAGE TISSUE VIABILITY / WOUND RESOURCES JUST ME

MNutrition Advice Dur
Nutrition plays an i

Nutricia Care 10 Thi
This guide is intend

Nutricia Care Tips o
19For more informati

NUTRICIA CARE CL2299

LIFE-TRANSFORMING NUTRITION




Forms

To complete forms shared by Nutricia Care, click the 'Forms' icon on
the home screen. You can find referral forms to the relevant HCPs

here.

& Back

Nutricia

Upcoming Appointments

—
1 9 TestHCP A
@ 09:00

Select the relevant form from the list provided. Please note while
completing the form, that mandatory fields are marked with * .

Once you are finished click on [N .
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